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AGENDA

The agenda will be to develop criteria to provide a framework for
developing design proposals for arts venues, museums, galleries and
libraries providing facilities and creating a bridge for homeless people into
the community. This will follow on from With One Voice’s International
Review of Cultural Spaces’ Responses to Homelessness presented at the
4-day summit at Whitworth on 15-18 Nov 2018

PROJECT OUTCOME

The project outcome will be to present the Design Criteria to representatives
of the Charity and publish the Design Criteria as a downloadable document
on the With One Voice website.



Our first consultation meeting was with Matt, Fee, Cookie and Gareth from
With One Voice, John with Laing 0'Rourke and Simon, John and Norman
from Manchester Street Poem where we discussed the possibilities and
challenges of existing cultural spaces.

KEY POINTS RAISED

* Immediate barriers such as security or reception desks on the front
door were unwelcoming

* Misuse of signage inside and outside is confusing and off putting

* Information should be available through multiple media options such
as technology and hard copy

 Transparency is important, being able to see in and out as well as
being able to see the programme of the building from the street

* |f possible there should be outdoor spaces with seating where people
can meet

* Picture and diagrammatic signs are much preferred over text



Transparency

. Promotes the building from the front
. Helps with identity of a building

Site

Make the most of the site surrounding the building
. Temporary installations

If there is not a lot of space outside then you could use the
transparency aspect

Clarity

] Clear route to the entrance

APPR



Advertisement
. Cultural spaces don't always have strong advertising -
why is this? Is it too ‘low brow’

Light Projection
. A different form of advertisement
. Way-finding e.g. Vand A
Projection on pavements?

OACH

* The welcome could happen a lot further away from
the entrance



Bins at re

Lighting that changes throughout
the day

No transparent donation boxes full of
money everywhere

Automatic doors or manual

doors. No revolving.

Avoid fences

Civic duty not civic responsibility to avoid
being patronizing

THR

Too much signage is an overkill. Everything should be
in lay-man’s terms

Outdoor spaces to meet others with
seating

Less commercial activity visible from
outside. It makes you feel obliged to buy
something



Reception shouldn't be too close
to the door. It should feel like an
information point, not security

gular intervals

Security uniforms are off putting

Interactive programmes

Bringing the exhibition both outside and
inside to blur the threshold and intrigue
people to journey through the space

-SHOLD

Empowerment through choice

Blurring the barriers - creating a natural
progression into the building

Symbols, logos and pictures rather than words
everywhere




Scale dictated by size of the building. Different
spaces within the foyer. Choice of sitting in either
an open space or a protected corner

Change opening hours for the foyer?

FC

Measuring success of the building through
people

Foyer space has its own identity and evolve
to accommodate changes




Building is also a resource to bring people
in. Not just the collection inside.

Merge the lines between public and private
space to allow people to access inner parts
of the building

Extend outdoor activity into the foyer to
make it a part of the street

Reception pushed back















25/03

- 26/03

27/03

- 28/03

- 29/03

TIME-LINE

The first day started off with introductions to a design guide. We
sat through a lecture given by an array of different people with
different insights in homelessness. Some of the speakers had been
homeless before while others were activists fighting for homeless
rights. This was followed by a workshop where we discussed with
people who have been homeless principles of inclusive design.

The second day was first spent by sketching out all the ideas
brought up by people who are or have been homeless from the
consultation group the previous day. We visited the Manchester
Art Gallery, Central Library and Castlefield Gallery and compared
the points that where presented to us the previous day to see how
cultural spaces in Manchester currently cater to the homeless. We
also looked into ways in which they could be improved.

Day three was spent in brainstorming solutions to the problems
that homeless people face when they enter cultural spaces. We
discussed making cultural spaces more inviting by focusing on the
approach, threshold and foyer.

Adam Ash from Plincke came in on the fourth day to discuss
with us the role of landscape in making spaces inclusive. We
formulated certain themes on the basis of which we began with
the final illustrations for Friday’s presentation of the first draft of
the design guide.

On the fifth day we finished the diagrams we had been working on
during the week, making sure to illustrate all the points discussed
earlier. Later in the day we presented the design guide to Kal
Gill-Faci, head of corporate engagement at the Pledge charity

in Manchester and John Edwards, from our collaborator Laing
0’Rourke. The feedback was mostly positive, but we were told to
improve the layout and to include the design process within the
guide.



01/04

- 02/04

03/04

- 04/04

- 05/04

TIME-LINE

Week two began with an overview of the first draft of the guide
and discussions on how to proceed. The afternoon session

was a visit to the Manchester Museum and a workshop with
our previous consultation group along with staff members of
the museum to discuss in detail the inclusive elements of the
new extension of the Museum and what we could include in our
guide.

The groups were split into two so we could work more efficiently.
One group was working on the overall map of Manchester and
going into details on the experiences of our site visits. The other
group worked on drawing out diagrams that could fit into the
design guide.

The half day session was about getting as much done for the
final output as possible.

Starting the day off with a group discussion so we could see
the progress on the guide. We then split into groups again so
we could focus on individual tasks such as finishing off the
diagrams, putting together the design guide and adding onto the
sketchbook.

Day ten was all about adding in the finishing touches and
refining our guide as a design handbook. The afternoon’s
presentation was a great success with representatives from
With One Voice and Laing 0'Rourke attending.






